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$W MERG 0 LGRQ. H QHV Z H KDYH EHHQ KHGIQ) SHRSGBIGIRS ERG. EXI@ BDQP XVFO!
DQG EHFRP H WHLUI MAMHOHY IGFH
: HYHGRGH\WMY B\ XMQJ RXU) MRG0 HWRG Z KIEK FRP EIQHV KLIK® HIHAYH P HUERTE

UHAVIMBGRH WDIQQ) DBQIMGH QXAWIMRQ HEXFDMRQ VR HQVXUH RXUP HP EHWY J HVWKH EHVW
UHVXQOV SRMEG

QWKLY TXIEN JXIGH\ RX Z L@)QG DOKH EDVIE QAMMRQ LA RIP DIRQ\ RX GHHG R JHW RX
ARG RQ WH URDG \R VXFFHW 7 KHUH DUH QR FD]\ GHW QR FXWID) RXAWR P DIRUIRRG
JURXSV DQG CR SIQV DQG SRIRQY 2 XUDIP LV HGXFDW\ RX RQ KHDEK  QXWAIRQ |RUIDNBRW
VR\ RX DUH DEGI\R P DNH IQRWP HG GHAMRQV DQG Z LOKDYH \WH IQRUP DIRQ GHHGHG \R VAW
SIHAQ) \RIHKHU\ RXURZ QP HDGSDQV 7KLY IV D VN@ RX Z LOEH DE®I \R FDWY IRZ DG IOR
\ RXUGD. R G\ @H Z KHWHU\ RX GHFIGH \R UHP DIQD SDIWR \WH ) MPRG. ) DP 1O RUQRW

6 R ®G\W J HWAXFN IQR \WH EDVMEV AN Z W FDBURY
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;. H\OI DERXWDERUHY D BN KHQ IWARP HV R QXWMRQ DG IDVRWY . KDW\ RXU
CDIO FDAUH IQBNH" +RZ P DQ FD&UHV DUH WHH IQDVIFH R EUHDG' $UH\ RX

KDYIQ) HQRXJ K FDBRUHV' 9%WORWHYHY RQH NQRZ V Z KDWH DR® D FDBUH LY

4 XA VP S® D FDBUH IV D XQWR HQHU\ 7R EH H DRWD FDBUH LV D XQWR HCHU\
GHICHG DV WH DP RXQAR| KHDWHHGHG \R DVH D TXDQIMY R Z DMUE\ RQH GHIWHR
\MP SHDWWH :  H DOQHHG HQHU\ WKW 6 R \WHUH RUH FDBUHY DIHQWEDG 7KH DUA
QRWFDY DQG\WH GR CRAHHG \R EH UMUEWG DWDAFRWY

SWXHV P D\ DUVH Z KHQ\ RX FRQVXP H P RIH FDRUHV \WDQ\ RX H SHQG RYHUD SHURG
R W H <RXUERG Z I@®ARUH XQQHHGHG FDA&UHV DZ D\ IRUDQRIWHUGD DV ERG IDW
7KW IV XVXD® Z KDAGHRS®! Z DONR RWH 0 RWEHRSE! Z lovD. WHUJRDQAY Z HIKW
AW EXWHD® SHRSE! WP HDQWH NI J O EIW VR DRAXD® \WHUJRDQV IDNRW ,QIW
VP SBMVRP  IDABRW LV WP SGI P DKV

& R IDWV HTXDOR FOeUHY 6R\WRJIDIQ & R 1DW RX QHHG W RYHUFRQUXP H
=) FDEUHY RYHUD SHIRGRI WP H 1 \ RX RYHUFRQVXP HE\ FDEUHV D GD\
\ RXFDQH SHAWR KDYH JDICHG & R ERG IDWE\ WHHQGRI DZHHN

YXMRQWH IS MIGH\WR®VH B R ERG IDNRX MWMOHHG\WRH SHQG ~ FDRUHVD
@\ P RUHWDQ\ RX FRQVXP H DQG \KLY FDQ EH GRQH \WURXJ K D FRP EIQDMRQ R DRYIW
DQG\WH IRRG\ RX HDW, 1 \ RX GRDZ RIMRXAKDWEXW)Y  FDEUHV DQG XQGEHU
FRQUXP HE\ FDBUHV \WHHV\RXUU  FDBUH GHIEMEHUGD, DG~ FDACHIEW
B\ WHHQGR \WHZHNPHDQQ) @R ERG IDABW

SZWYHY HDW \RIHWKXQ XS RQ FDEUHY HVSHADM L\ RXUH D QXP EHY GUYHQ SHYRQ
EXVWAKRXIK WL IV KRZ IDWBRW Z RNV 1Q D QXWKHODP DQ RKHUIDRARY GR FRP H
QRSO I\ RX UMIFW RXUGDIO FDBUH LQIUINH VRR P XFK \ RXUERG. Z IGSHUWFHYH D

IDP LCH DQG HDWOR P XVF®! UHVHIYHV IQAMDG R IDWARUHY P HDQIQJ \ RXU
P HIERDP ZIOBZ GRZ QDQGEMQI ERG. |DWZ @M HWKDUEHUDQG KDUEHU

6RQRZ \ RXNQRZ Z KDWDRUHY DUH DQGZ HNQRZ \WH. DUH MWAXQW R HQHU\ DQG
ZHNQRZ WDWZ H QHHG HQHU\ MVWR @H GMDBGH JR DERXW RXUGD, \R GD\
DRYMAV Z H GROANHHG R EH VFDUHG R WHP DQ P R



P DFURQXWJLHQW/

0 DRIRQXWHQN DUH EDVMFD@ WH P DIQIRRGJWRXSV 7KH DUH

3UIRMQY
& DUERK\ GIDA
) DW

( DFK RQH KDV DQ [P SRUBQNRGI R SO\ [QWH ERG DQGQRHR \WHP VKRX@ HYHUEH
HIP LQDWG IURP \ RXUGHW) DWUHH DQG FDUE [UHH GHW KDYH EHHQ SRSXOQURYHUWH

\ HDLY EXVDUH QRAKHDEM. EHFDXVH \ RXUERG. QHHGY HDFK. P DFURQX\IHQAD YDU 1Q)
TXDQMEN IRURSUP XP KHDIN

+DYIQI D JRRG XQEHYABIQAQ) R Z KIFK IRRGV FRQEIQ Z KIFK P DFURY DQG Z KDVWKHU
URBN DUH LQWH ERG. Z LGKHS \ RX P DNH HGXFDWIG FKRIEHV Z KHQ SIHAQJ \ RXUGDI®
P HD® \RJ HWWHUDQG HQUXUH \ RX UH IXHEQ) \ RXUERG. IRURSWIP XP KHDGK DQG
SHURWP DQFH

2 YHUWH QH WHZ SDIHV, @I LYH\ RX VRP H IQRWP DIRQRQWH P DFURQX\HQN DQG \WH
EHVWRXUFHV R HDFK




SURVHLO

2 QH R \WWH KRIMMARSIEY 1Q WH GHWIRRG DQG | IVZHW LQGXMMHY RYHUWH SDWN\EHFDGH
KDV EHHQ SIRMQ < RX G KDYH \R KDYH EHHQ @1Q) XQGHUD URFN R QRVWKDYH QRUFHG \WH
ROVDXIKWR SURMOQ HQUEKHG |RRGY KW \WH VKHOHV 96X\ KDW/ \KH EL] GHDADQG LV IW
QHFHADY

VKVHG R EH WDWBURMOQ FRQUXP SWRQ Z DV VRP HIKIQI RQD \R EH FRQFHWHG Z W L \ RX
ZHHDERG EXI@HU $ \MUDQIRUJRRG KHDAK \ RX RQD GHHGDIRXQG R\ RXUGDI®

FDEUHY W FRP HIURP SURMQ
%87

7 KHUH DUH KXJ H EHQHIW IRUDQ. RQH GRNQ) \WR B®VH ERG. IDWRUIGFUBDVH P XVFG! \RQH \R
IQPUHDVH \WHUSURMOQ LOBNH

3 URMOQV DUH\ RXUERAHV EXITIQ] EGFNV 7KH DUH XVHG IRUKHDER DQG UHSDIUQY
P XVFGI\WAXH P SRMTOML \ RX UH DQ DRYH SHYRQ DQG IRUP DNQJ KRP RQHV DQG

HJ\ P HV 6R ILA® MP DNHV VHQUH LL \ RX DUH GRQJ DQ IRP R UMMBGRH WDIQQ]
Z KIEK \ RX VKRX@G EH \R ICFUHDVH \ RXUSURMOQ LOBNH

6 HFRQAD SURMOQ\BNHY BQJHUIRU RXUERG. R AJHWYR P HDW KLIK IQ SIRMQ Z IOKHS
\ RX IHHOX@UIRUBQI HU + HSIXAL \ RX KDYH D @ H DSSHMY DQG KDYH D \MQGHQR. R
RYHW-DW

6 R ICFUHDMQJ \ RXUGDIO SHIFHQMUH R FDAUHV IURP SUIRMQ R DURXQG FDQKDYH D
KXJIH EHCHIWL \ RXUJRDY DUH VR GRS ERG W KHDOK\ GIYHY
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$7HP SHK

+( GDP DP HEHDQV

11 XWARQDO HDW

4 XIQRD

& KID VHHGV

£1 XW DOR KLIK [Q1DW VR DIKRXI K IQFOIGHG RQ WL A LGSUHGRP [QDQ® VHHQ DV D JRRG
| DW/RXUH

+3 URMOQ SRZ GHY IDQEMIF SRAWMZ RUINRXWDV DQ DEGMRQ\R P HD VIXFK DV SRUIGIH RUDV
SDWAR D VP RRKIH Z W DGGHG QXOUHQN

<RX FDQDOR IIQGD SIRMQ [QDQ WIQJ DQG HYHW \WIQ) HOH WHVH G\ VIR SIRMQ
SDWI DOKH Z D\ \R SIRMQP DY EDLY , SHYRQD® Z RX@ QR HWXFNHG LOR \KLY

P DUN-MZJ K\ SH ,Q\WH FDVH R| SUIRMQ SDWE UEH HW\ RX Z LOEH XSSIQJ \ RXUSURMOQ DVWKH
H SHQWH R Z KRG JUDIQ FDUEV Z KIFK DUH MWDV [P SRUBQW,P D VARQJ EHIHYHULQ NHHSIQJ
IRRGV 1Q WHUP RAMCDMIDOABM VR D |RRG \WDVWKRX@ EH SUHGRP IQDQ® FDUERK\ GUIDWM ,
\WION VKRXG WD, \WDWZ D\ $ QG \KHQ Z KHQ IWFRP HV \IR SUIRMOQ P DY EDLY DQG RIKHU
FRQHAIRCDY \ RX P D\ EH JHMD VD K\W® P RUH SLIRMQ 1O\ RXUVCDFN EXVWOANDV P XFK 1IDW
DQG VIXJ DUDV D UHI X@UP DY EDUVR DOR CRWD J RRG FKRIFH



FDUERK\ GUDWHV

+ DQBV XS ZKRV EHHQRQD ®Z FDUE RUQR FDUE GHW:  KRVWHG$WQV' © KRV D OB
EMYFDUHG R FDUERK\ GIDW!

,P KHUH R UHDWXUH \ RX \WDWADUEV DUH QRAKH HOHP \ - 9oXVWOWINH FDBUHY  DAFDUEY

DUH QRWAUHDWG HTXDO7KHHV $/ 2 7 R IQR DQG ALIHHQNRSIEY D@XQGEHUWH XP EUH®
R FDUEEV VR, @M W NHHS KLY DV VP S® DV SRME®I

&DUEV DUH\ RXUERGHV SUHHUWHG VRXUFH Rl IXHO<RXUERG. FDQ\MWD FDUERK\ DMV IOR
HQHU\ YHY TXIEND DQG VHQG WZ KHHYHUW QHHGHG IQWH ERG. 6 RXQGV JRRG WKW
([DA® VR IDUQRMQJ \R EH VFDUGR

7KHHDW NQGVR FDUERK\ GIDW 6 [P S®I DQG&RP SB[ DQGWH DQID@VRP HZ KHUH RQ
\WH* OFDHP IEIQGH *

7KH* OFDHP IE IQGH VD VFDBIR ) RRGV DUH JLYHQ D DI GHSHQAQ) RQKRZ
IDWY RXUERG. FDQ FRQYHWHHP QR EGRGVXIDUZIMY  EHQ) \WH IDAMNG [P SO
FDUERK\ DMV @\H KRQH. Z KW EUHDG SRIBARHV VXJ DUDQG USH EDQDCDV DOKDYH D
KUK * , WY Z KHHDV FRP SB[ FDUEV VIXFK DV Z KRBU WDIQV DQG P RAWHI HBEGN KDYH
D®Z * , WY

,Q\KH P RWSDWWN [DUP RUH EHQHIFIDOR HDWARP S®f / RZ * , IRRGY DV\KH. Z LQUHBDVH
VXIDU HQHU\  [QR\WH EGRG\WIHDP  DWD VBZ HUUDM JIYIQJ \ RX DVMBZ WWMDG. VXSSO R
HQHU\ \WURXI KRXVWKH GD\ DV RSSRVHG R D TXIEN VXJ DUKLIK IR®Z HGE\ D AWK
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+DYIQ) VDIGWDWHDIQY KK * , FDUEV [P P HADM® SRWZ RINRXWADQ EH KXJHD
EHQHIELDCDV \WDW Z KHQ\ RXUJOFRIHQ VARUHG HQHU\ 1Q\ RXUP XVFBN Z1OFH BZ DQG
QHHGV \R EH UHSBIQVKHG $OR 1L \ RX DUH HYHUIHHID I DIOARUD KWKHDGHG D KUK * |
VQDPN Z [@JLYH \ RX \H TXIEN HQHU\  ERRAWHHGHG \R P DNH\ RX |HHCEHWWU

& ROMGHUIQ) \WDWIW EHVWR P DIQD FRQVXP HBZ * , FRP SB[ FDUEV DQG\WHQDGGD

VP D@DP RXQAR KLIK * , VIP SGI FDUEV P P HADMD SRWZ RINRXWSUHHIDE®D Z W D
SURMQVKDNH 7KDWZ D\ \ RXUERG. Z L@HSBIQVK JOFRIHQXVHG YHY TXIEND DQG DOWH
SURMOQ\ RX FRQUXP H Z LOEH XVHG QUHA® IRUP XVF®! UHSDIUIQAMDG R VRP H EHQJ
VISKRQHG Rl IRUJ®FRI HQ UHSBIQVKP HQV: - KRB WDIQ FDUEV DOR KDYH \WH DEGHG EHQHIW
R EHQJ KUKHUIQILEW DQG DIAQ] GIHAIRQ
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6 R Z KHQ IWFRP HV \R FDUERK\ GUDWMV \ RX MVWOHHG R NQRZ Z KIFK NQG Rl FDUERK\ GUDM \R
HDWKQEHUZ KIFK FILFXP VWBGRHV @ KRBUUWDIQFRP SB FDUEV IRUD VBZ \WWMDG. UHBDVH R
HQHUJ\ DQG VR NHHS EGRG VXJ DUBIYHY WBE®! DQG VP S®! FDUEV |RUD TXIEN UHBDVH Rl EBRG
VXJ DUIRUSRWIZ ROWRXWIHFRYHY RULL \ RX UH IHHE) G ]\ IDIQW



| DWW/

/ RZ 1DWDQG HYHQ QR I DWEHW KDYH EHHQ YHY SRSXOURYHUWH \ HDWY $ IWUD@LL \ RX Z DQW
\R GVHERG. IDWAAP DNHV VHOH \R PMGEHBY IDVWKW  : 52 1*

<RXUERG QHHGVVRP HAHY IDW R VXSSRWAHOY URZ W KRUP RCH SURGXRIRQ DQG
HCDE®! \ RXUERG R XMIVH FHUMIO YIMUP IOV

- XVWNINH & DUERK\ GUIDWV CRWDQIDW DUH FUHDWMG HTXDO6 RP H KDYH DP D 1QJ KHDAK
EHCHIW DQG Z IQDRND® KHS \ RX ®VH XQZ DQMG ERG. IDWZ KHUH DV RKHY/ Z IQVDERIU H
\ RXUKDUWS Z RIN DQG JLYH \ RX VRP H SRMQUD@ P DRUKHDAK! FRCFHWQV

7 R XQEHYARQG JRRG DQG EDG IDW \ RX QHHG \R NQRZ \WH QDP HV Rl WH SO\ HY DQG VRP H
IQRUP DIRQ DERXVWKHP

7 KHUH DUH IRXUP DRRUWSHV Rl IDW
P RORXQUDMUDWG IDW
«  SROXQUDMUDWG IDW
o VDMUDWG IDW

« WDQVIDN

0 RCRXQUDUDWG | DW DQG SROXQUDMUDMG | DIV DUH NQRZ Q DV \WH 2J RRG IDWe EHFDX\H
\WH DUH JRRG IRU\ RXUKHDWW RXURKRBMMIRO DQG \ RXURYHUIDOKHDAK

6 DUDWG | DW DQG WDQV | DW DUH NQRZ Q DV WH 2EDG IDWe EHFDXVH WH\  IQFUHDVH \ RXU
UMN R GVHDVH DQG HBIYDW FKRBMIMURO

$ SSHDUDCHH Z IVH  VDWIUDWG | DW DQG WDQV 1DW \MQG R EH VRT DNRRP

WP SHIDWUH Z KIBI P RQRXQUDWUDNG DQG SROXQUDMUDWMG | DW WQG R EH @'XIG WICN R
ROYH RO 7 KH H FHSMIRQ R LY IX®I IV FRARQXVWRICY KIFK KDV J UHDWKHDEK EHCH W

: MBWVRPDQ GIHHQNRXUAHY R GHBY IDW VRP H JRRG DQG VRP H EDG:  \WH FKRIFHV
FDQJHWRQAXMQ YXVWKH ERWRP @ H IV VP SBI GRQWR QR IDVMIR JRRG IDW



1\ RX DUH FRCAHUHG DERXW RXUZ HI KWRUKHDWKHDAK. UDWHUWDQ DYRIGQ] 1DWOQ\ RXU
AW UBHSOFQ) VDWUDWMG |DW DQGWDQV IDW Z W JRRG IDW

« 5HSOFHVRP HR \KH P HDW RX HDWZ WY EHDQV DQG BUXP HV

e (@ ICOMWDQV IDWIURP \ RXUGHW

«  &KHANIRRG OEHY IRURDQY IDV

« $YRGFRP P HIFID® EDNHG JRRGY

. /1P MDVWRRG

e /1P WRXUIQENH R VDWUDMG IDW E\ FXWZ EDFN RQ UHG P HDWDQG | X@ DWEDILY
IRRGV

« 5HSOFH UHGP HDWZ W EHDQV QXW SRXAN  DQG VK Z KHQHYHUSRWIEG

e BZMKIWRP ZKRBIP LOI\R D SOQMN IO

(DARPHID IDNVHYHY @D\ * RRGVRXUFHV IQFOGH IMK Z DQXW JURXQG 1@ VHHGV
|0 VHHG ROFDCQRD RODQG VR EHDQRIO

0 RQRXQVDWIDWG | DW

e 2OHRO 3 RO XQVDXUDWAG | DWW

« &DCRDRO

« 6XQEBZHURO « 6DIGZHURO

« 3HDQXWRO - DQXW

e« 6HVDPHRO e 6XQEZHJVHVDP H DQG SXP SNQWHHGV

« $YRFDGRV o ) OLVHHG

.« 2OQMHV « ) DW/IMK VDB RQ WQD P DAINHWHOKHUWIQ) WRXW
o 1XW

o 1 XVEX\WHU

+RZ P XFK ) DW

7KW IV Z KHH\ RX FDQ SRAMQID® JRP HIDZURQ) ZM IDNV  JWDP Rl IDWFRQEIQV
NFDO Z KIEK LV RYHUGRXE®I \WDWR FDUEV DQG SURMOQ $ GMRXJ K VRP H DUH KHDAK\ DQG
UHTXIWHG LQWH ERG. \ RX RQD QHHG\WWHP [Q\P DADP RXQN $ 1HZ QXKW GHVHIW

VSRRQXCR VHHGV WDVSRRQ R RCRUTXDWWUR! DQ DYRFDGR LV URXI K® RCH SRMRQ



P LFURQXWULHOWW

$AMRXIK 0 DFURQX\HQN DUH WH EL SO\ HY Z KHQ WARP HV \R\ RXUKHDAN DQG Z HEEHQ)
P LELRQXAMHON DUH ROAMDV (L CRAP RUH P SRUBQW

0 [EURQXWHQN DUH EDVED® YMIP 1QV DQG P IQHD® DQG DUH DFTXIWHG B\ HDUGY D YDUHG GHW
UFK LQP DQ. GLIHHQAHI HVBEGN DQG IXIW R DAFREXY :  WKRXVD VXI I LFHQADP RXQAR

\WH UHTXIWHG YIWBP LQV DQG P IQHID \ RXUERG. VP S® FDQWXQRIRQ RSWP D® DQG\ RX BDYH

\ RXWHDRSHO W [@HW 1OMY DQG GVHDVH

, FRX@ J R 1QR GAMBICDERXWZ. KDWHDHK YIMUP 1Q DQG P 1CHIDQAY UHVSRMEG! IRUBEXVWDW. RXG
EH D ERRNIQWHD , GRKLIKO® WHFRP P HQG UHDACQJ XS RQWH EDME YMUP 1QV DQG P ICHUIDY
ZHQHHGDQG ZKDWVHDHK R WHP - DUH UHVSROME®! IRU

<RX VKRX@G DIP \R HDWDV P DQ. |LXIW DQG YHI HIBEGN DV SRMEGIHDFK @D 7KHRG D
@ JRDAV YHY RXEDWG DQG VKRX@ EH DQ DEVROW P IQP XP ,GHD® \ RX Z DQMAR GRXE®!
\KDADWBDW, G DOR DGYIVH\ENQI D GDI® P XGYMIP LQWR FRYHU\ RXUEDVHV ' 2 127 6( (
7+,6$6 $)5(( 3$66 72 127 ($7 <285 9(* DVWHUHDUWHP DQ RKHU

EHQHIW \R HDUQY \ RXUJ UHHQY

1 \ RX EDVH HDFK P HDCRQ URXJK® YH] VDOG RUIKMIKHQ\ RX FDQAJR IDUZ URQJ 0 DNH
VXUH\ RX JHWD J RRG YDUHW DQG P DNH \ RXUIRRG DV FRBXUXODV SRME®!

$V D TXIEN\BWN, FKD@BIQIH\ RX \R FRXQKRZ P DQ. GLIHHQNXIW DQG YHI HIBEBN \ RX DIM
\ FAMED.  %4HDQV DQG SXOHV FDQ EH IQFOGHG [Q KLY \REO



: HDONQRZ \WDWZ HUH VXSSRVHG R GLIN SBIQWV RN Z DIWMUDQG B, K\ GUDWIG EXWER \ RX
NQRZ \WHP DQ EHCHIW R GUCNQ) SBIQIVR Z DIMUGDI®" || \RXNQRZ : +< \ RXUH
VXSSRVHG R GR VRP HKLQJ \ RX UH IDUP RUH @\HO \IR DRMD® GR IMAR KHUH DUH VRP HR!
\WH KXJH EHQHIW \R WA [Q) Z HOK\ GIDMG

e $S@VDIY KXQIHU 1\ RX\MIQN\ RX UH KXQIW W KDYIQ) DJOW R Z DMUDQG Z DIW
P IQAMV 0 DQ P HV Z H FDQ FRQIXVH KXQJ HUDQG \MIANAI QDO Z KIEK FDQ BDG

XV \R RYHUHDUY

. : DWUDIGY QIHIRQ DQG IGFUHDVHV\ RXUP HBERDP 0 DNQJ VXUH\ RX DUH Z HOD
K\ GUDWMG DQG KDYH HQRXIK IIEWH 1Q\ RXUGHWP DNHV\ RXUZ KRBI GLJ HAYH A ViMP 1DU
P RUH HILELHOW, QWAD\ RX Z I@EH DE®! R P \BERQVH | DWP XFK HDVIHU

e« -XWD GRS IQK GIDIRQ DIHFW SHURWP DGFH || \ RX DUH KHDAQ) IQR\ RXU
Z RUNRXWOQ D GHK\ GIDIMG B \ RX DUH JRIQJ \R 11QG HYHW \WIQ) D GVWKDUEHU 7KH
EHW\BUH Z ROVRX\WY D OUH JOW R Z DWU

' DI® Z DWUIQENH FDQEH IURP \WORUVSDUNIR Z DMURUKHIEEDOMDY © DIMUILRP IRRGY

SUHGRP IQDQ® 1 LKW DQG YHI HIBEGN GR DOR FRXQNEXWDV \WH DP RXQAY KDUG \R P RQVRU
WEHMRDP IRU OWVR ZDMUSHUGD.  @WH P R IRUHYHY KRXUR! KLIK LOMQUW

H HUAVH\ RX GR

" RARXJHWRXU QUWHVD@D" , VXJJHWEX IQI D QW ERWBI [LOMXS IIANKIQ) LOVIKH
P RUJIQ) DQG P DNH VXUH\ RX WMDGA® JHAKURXIK WA\ \WH HQGR \WH @D, <RX @EH
VXIBUMHG KRZ P XK EHWHU\ RX THHOMWE P DIQEIQQ) RSP XP K\ GIDIRQ GIVHY



$FRKRO

1RZ EHIRUH \RX VWDUW SDQLFNLQJ ZH DUH DEVROXWHO\ QRYV
FRPSOHWHO\ IRUHYHU

%87 , I \RX KDYH D VKRUW WHUP JRDO DQG ZDQW WR JXDUD
WKH QH[W IHZ ZHHNV FDQ PDNH D KXJH GLIITHUHQFH WR \RXU

:H DOO NQRZ WKDW DOFRKRO LVQuW JRRG IRU XV EXW GR \R>
DELOLW\ WR ORVH ERG\ IDW"

)LUVWO\ WKHUHpVY WKH FDORULH FRQWHQW $OFRKRO KDV N
FDUEV ERWK KDYH NFDOV SHU JUDP DQG IDW KDV NFDOV SH
SURWHLQ DQG FDUEV &RPELQH WKDW ZLWK DQ\ PL[HUV \RX |
ODGHQ ZLWK VXJDU DQG RU FKHPLFDOV DQG \RXpYH JRW D S
EHLQJ XVHG E\ VRPHWKLQJ WKDW GRHVQuW SURYLGH \RX ZL\
6HFRQGO\ DOFRKRO LV D WR[LQ <RXU ERG\ LV YHU\ JRRG D\
SULRULWLVH GRLQJ VR RYHU PRVW RWKHU WKLQJV LQFOXGL(
EXV\ GHWRJ[LI\LQJ WKH DOFRKRO IURP \RXU ERG\ HYHU\WKLQ.
DQRWKHU GD\ DV ERG\ IDW 7KH PRUH \RX GULQN WKH ORQJH
ORQJHU \RXU ERG\ LV VWRULQJ ERG\ IDW

&DUU\LQJ RQ IURP WKH ODVW SRLQW DIWHU KDYLQJ RQH WR
GRQupW VHH URZV RI VDODG YDQV SDUNHG RXWVLGH EDUV DQ
ORZHUHG DOO JRRG LQWHQWLRQV RXW WKH ZLQGRZ DQG \R:
DQG DV ZH MXVW IRXQG RXW DOO RI WKRVH IDWW\ FDORULHYV
7KH QH[W SUREOHP LV GHK\GUDWLRQ $OFRKRO LV ZKDW ZH |
WKH ERG\ $V \RX OHDUQW IURP P\ SRVW DERXW ZDWHU ZH N
ZKHQ LW FRPHV WR IDW ORVV DQG JHQHUDO KHDOWK VR WKL
$QG ODVW RI DOO?2 || \RXuYH KDG D IHZ WRR PDQ\ DUH \RX JR
GD\" 9HU\ GRXEWIXO DOWKRXJK ZH KDYH KDG VRPH FUD]\ SH
SDUWLHV <RX NQRZ ZKR \RX DUH

6R WKHUH \RX KDYH LW WKH XJO\ WUXWK ZKHQ LW FRPHV WHF
\RX VKRXOG VWRS GULQNLQJ DOO WRJHWKHU EXW OLPLWLQJ
WKH ZHHN LV JRLQJ WR OLPLW D ORW RI WKH GDPDJH GRQH I
$QG IDW ORVV JRDOV DVLGH \RXU NLGQH\V DQG OLYHU ZLOO
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